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Greenwich Play Streets Guidance
Introduction
Play Streets give kids the chance to play freely and safely on their doorstep by neighbours agreeing to temporarily close their street to through traffic.
Play Streets benefits
· More active, happy children (with friends next door)
· Friendlier, safer communities (where people know their neighbours)
· Regular opportunities for everyone to have fun and a great way to help kids get the physical activity they need to stay healthy.
This is a step-by-step guide to organising regular Play Street sessions on your street. This is where neighbours formally close their road to through traffic to enable children to play. Residents and visitors will continue to have access rights. No activity requiring any form of license (under the Licensing Act 2003) may be undertaken during street closures.
To avoid disappointment, please ensure the terms and conditions set out in this document are adhered to. Some roads within Greenwich are, for a variety of reasons not suitable to be used as Play Streets due to their nature and/or purpose (e.g. bus routes).
To ensure traffic flows freely and safely on surrounding roads, the Council will restrict play streets to residential roads. Additionally, due to the need to provide traffic with alternative routes, it may not be possible to close your road if there are other road closures in the area. Quiet residential streets and/or cul-de-sacs will be deemed more suitable, compared to other roads. 
There will be a number of things to consider before you make a formal application for a street closure;
1. How to get started
If you’d like a Play Street in your local area in the borough of Greenwich, 
First contact play-streets@royalgreenwich.gov.uk  to find out if your street is suitable. Once the street is verified, you will need to consult with residents on your street about having a Play Street. Once you have five residents’ support, you can apply for a Play Street using the application form and support petition.
2. Getting your neighbours on board
2.1 Consultation
Before you submit a ‘Play Street’ application, you will need to consult with your neighbours.  As a minimum, Greenwich Council requires you to send the letter on pages 5 and 6 of the application form to all residents on the street. This is a basic letter template that you fill in explaining that you are applying for a Play Street giving dates, timings and location.
Support Petition: You must show strong support for a Play Street application on your road by submitting a minimum of 5 signatures on the support petition alongside the application form.
Download the application form and the support petition.
2.2 In-depth consultation
We advise a more in-depth consultation period before you apply. Although it takes time and effort, consulting with your neighbours will engage more people with the idea, builds enthusiasm for the Play Street and will encourage more people to get involved. It also makes it less likely that residents will object to the idea. In addition to the letter, a Play Street Trial event will be held; this creates the opportunity for residents to test out a Play Street and raise any concerns on the day, which can be addressed immediately. Play Streets make play on the street a regular event, but it’s a good idea to begin with a one-off ‘trial’ play street session so that everyone knows what they’re signing up for – and sees for themselves just how great play streets are.
2.3 Types of consultation with your neighbours
Build support informally and speak to neighbours you already know who may be willing to help you. It is more fun as a team effort and sustainable in the long run.
Hand-deliver a letter to your neighbours and knock on doors as you go.  The aim is to talk to as many neighbours as possible. This will be quicker if you have a few people helping you.  You can download a letter template here.
Send a letter to your neighbours inviting them to a meeting at your home or community space. This will encourage everyone to discuss and become enthusiastic about the idea of a Play Street. If possible hand-deliver the invitation so that you can introduce yourself and gather the five signatures as you go.
Introduce the idea of a Play Street at the meeting and discuss timings, location, frequency, responsibilities and address any concerns residents may have. It’s a good idea to gather contact details as you may want to set up a Facebook group to share photos and updates. At the meeting gather your five support signatures and volunteers to help with stewarding, storing equipment, delivering flyers and more door-knocking if needed. Play Street sessions have worked best in other boroughs with a strong volunteering commitment from residents. A road closure application normally takes not less than 6 weeks to process therefore the Council recommends setting a date at least 2 months from the date you agree to submit your application. 
Note that Play Street applications are only processed four times a year on 30 January, 31 March, 30 June and 31 August.
 
3. Permission and Agreement
Applications will only be accepted if they are made on the appropriate form. As part of the application process proof of consultation with local residents (neighbours) will be required, and that a risk assessment (see 4.3) has been made. A significant number of households must agree to the scheme and if organisers cannot prove that neighbours are in favour, then the scheme will not be able to go ahead.
3.1 Objections and Concerns
[bookmark: _GoBack]All residents that may be impacted by the road closure sought must be contacted by the organiser in writing. An example letter of such contact is attached to the official application form. People may have objections or concerns at this point especially if they did not attend the start-up meeting. If the concerns are insurmountable then the closure will not be able to go ahead. Even where permission may have been given, the Council reserves the right to revoke such permission. 
3.2 Insurance and liability
Under no circumstances will the Council be held liable for any injury, loss or damage arising from the organisation of an event. Any claims made against the Council with regard to damage or injuries caused by play street events will be passed on to the relevant organiser(s). Play Street organisers should be aware that there may be circumstances in which they would be held liable for any accidents. The Council encourages everyone involved to be sensible and respectful about other people and their property. It is strongly recommended that organisers should consider taking out Public Liability Insurance.
3.3 Noise Nuisance
Consideration should be given to those living or working nearby and excessive noise should be minimised.
3.4 Fire safety
Free fire safety advice may be obtained from the fire service.
4. Organisation
4.1 Publicity
Organisers may wish to publicise the event by distributing notices, posters, leaflets and flyers. The Council recommends keeping publicity within your own street and perhaps a few directly neighbouring streets.
4.2 Signage
It will be a requirement that official highways ‘Road Closed’ signs are used to inform drivers that a legal road closure is in force. It may be necessary to use traffic cones as well as the signs. The appropriate signs will be provided by the Council. If any cones or portable signs are used as well, organisers will be responsible for placing them on the highway and storing them. 
4.3 Risk Assessment
The need for a risk assessment is to ensure that the event goes according to plan without any incidents. It can never be guaranteed that an incident will not happen but careful planning can reduce the likelihood. All hazards that are either present or can be reasonably expected to arise will need to be identified. ‘Hazards’ are things with the potential to cause harm and while ‘Risk’ is how likely it is for something to happen because a hazard is present. Though there is no set way of writing a risk assessment, it is good practice to clearly document what the hazards and risks are, how serious they may be and what action will be taken to reduce or eliminate them.
 Please remember: a) It is the organiser’s responsibility to do the risk assessment and the Council will not accept responsibility for it. b) More information about ‘play street’ risk assessments can be obtained from London Play www.londonplay.org.uk.
5. The event
5.1 Stewards
It is strongly advised that stewards are briefed before the event begins. The stewards have an important job and should be clear on what their respective roles are. All those acting as stewards must wear hi-visibility clothing. Some drivers may occasionally be unhappy, or even aggressive, so it is important the stewards are capable of dealing with this and that they know how to get help if needed.
5.2 Closing the road
Road closure signs must be placed in such a way that the writing on them is clearly visible to the approaching drivers. Once in place, the stewards should not leave their posts except to let vehicles of residents or visitors in and out. After the road is closed vehicles (except emergency vehicles) are breaking the law if they go through. However, if a driver lives on the road or is visiting a person living on the road and wants access in or out, they must be granted permission to do so.
5.3 Guidance Notes for drivers using a street while a Play Street is occurring
1. Drivers must wait until children and adults have been cleared from the street by stewards.

2. A steward will inform a driver when they can move off.

3. A steward will escort vehicles in and out- walking in front of vehicles. They must drive at a walking pace a maximum of 5mph.

4. Vehicles/Drivers must drive with due care and attention at all times, with special consideration that there are children playing in the street.

5. Visitors/delivery drivers have the same obligations. It is your duty as a resident within the street to inform anyone leaving your property of their obligations so that they don’t just drive off without first informing a steward and allowing children to be cleared from the street.

6. Through drivers are not permitted access to the street while a Play Street is taking place.

5.4 Clearing up
The Council will require that portable signs and cones are removed and all rubbish is cleared before the road is re-opened.

Links to Resources
Useful information on setting up a play street closure can be found on;
http://playingout.net/
http://playingout.net/wp-content/uploads/2014/01/Playing-Out-manual-Feb-2015-reduced-size.pdf
www.streetparty.org.uk
www.londonplay.org.uk/
http://www.playengland.org.uk/

DATA PROTECTION STATEMENT 

Personal Information
The information which you supply to us will be used to complete your application to create a Play Street.  Your information is gathered in accordance with relevant (General Data Protection Regulation (GDPR) (EU) 2016/679) legislation. 
 
The categories of the information that we collect, process, hold and share include:
· personal information (such as name and address)
· characteristics (such as ethnicity and health information)

The Traffic Service may contact relevant organisations /third parties for information, for the purpose of Play Streets. The application form, including your personal data may be shared with:
· Revenue & Benefits Department, Children’s Services, other directorates within this Council and other Local Authorities.
· Department of Work & Pensions and other third party agencies and organisations.

The lawful basis on which we use this information
The Traffic Service will collect and use this information under public task - GDPR Article 6(1) (e): permits processing where necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller and Article 9(2) (b) – for social protection purposes - from 25 May 2018.

Requesting access to your personal data
Under data protection legislation, you have the right to request access to information about you that we hold.  You also have the right to:
· object to processing of personal data that is likely to cause, or is causing, damage or distress
· prevent processing for the purpose of direct marketing
· in certain circumstances, have inaccurate personal data rectified, blocked, erased or destroyed; and
· claim compensation for damages caused by a breach of the Data Protection regulations 
If you have a concern about the way we are collecting or using your personal data, we request that you raise your concern with us in the first instance. Alternatively, you can contact the Information Commissioner’s Office at https://ico.org.uk/concerns/

Access and Storage
Your personal information will be held by the Traffic Service for a period of seven years.
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